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7KH� RQ�OLQH� VDOHV� RI� QHZVSDSHUV� DQG

PDJD]LQHV�PXVW� WDNH� LQWR� DFFRXQW� WKRVH

VHFXULW\� IHDWXUHV� ZKLFK� D� ORJLQ� 	

SDVVZRUG�FDQ¶W� SURYLGH�EXW�PXVW�DOVR�EH

IOH[LEOH�ZKHQ� LW� FRPHV� WR� D� XVHU�IULHQGO\

LQWHUIDFH��:(%,'(17,7<�LV�WKH�LGHDO�VROXWLRQ

IRU�WKH�VDOHV�RI�QHZVSDSHU�DQG�PDJD]LQH

VXEVFULSWLRQV� RQ�OLQH�� LW� SURYLGHV� IRU

LGHQWLILFDWLRQ� RI� WKH� XVHU� EDVHG� RQ� WKH

LGHQWLILFDWLRQ� RI� :(%,'(17,7<�� HQFU\SWLRQ

DQG� GHFU\SWLRQ� RI� LQIRUPDWLRQ� RQ� WKH� IO\

WKURXJK� WKH� XVH� RI� WLPH�GHSHQGHQW

DOJRULWKPV�� DYDLODELOLW\� RI� ZULWHDEOH

PHPRU\� LQ� ZKLFK� LQIRUPDWLRQ� FDQ� EH

VDYHG� �LQIRUPDWLRQ� UHJDUGLQJ� WKH� SHULRG

RI�WKH�VXEVFULSWLRQ��WKH�W\SH�RI�PDJD]LQH�

WKH� FXVWRPHUV� HWF��� DQG� D� VWDQGDUG

LQWHUIDFH�RQ�HYHU\�3&�DOO�DGG�XS�WR�D�VDIH

DQG� IOH[LEOH� VROXWLRQ� IRU� RQ�OLQH� VDOHV� RI

PDJD]LQHV�

á 7KH� XVHU� RI� WKH� VHUYLFH� FDQ� FRQQHFW

DQG� ³UHDG� WKH� QHZVSDSHU´� RQ�OLQH

XVLQJ� DQ\� SHUVRQDO� FRPSXWHU

HTXLSSHG�ZLWK�D�86%�RU�3DUDOOHO�SRUW�

WKH�XWPRVW�LQ�3&�VWDQGDUGV�

á 7KH�:(%,'(17,7<�'HYLFH�LV�WUDQVSDUHQW

WR� DQ\� RWKHU� KDUGZDUH� RU� VRIWZDUH

GHYLFH�

á ,WV� XVH� GRHV� QRW� UHTXLUH� DGGLWLRQDO

KDUGZDUH�RU�VRIWZDUH�RYHU�DQG�DERYH

:(%,'(17,7<�

á ,QIRUPDWLRQ� UHJDUGLQJ� WKH� FXVWRPHU�

WKH� H[SLU\� GDWH� RI� WKH� VHUYLFH� DQG

GHWDLOV� RI� WKH� VXEVFULSWLRQ� FDQ� EH

VWRUHG�ZLWKLQ�WKH�'HYLFH�

7KDQNV�WR�:(%,'(17,7<�RWKHU�VHUYLFHV�FDQ

EH� PDGH� DYDLODEOH� WR� WKH� XVHU� VXFK� DV

DFFHVV� WR� SDVW� HGLWLRQV� RI� WKH� RQ�OLQH

PDJD]LQH��RU�WKH�FKDQFH�WR�GRZQORDG�ROG

LVVXHV� RI� WKH� PDJD]LQH�� WKLV� FRXOG� EH� D

VHUYLFH�DLPHG�LQ�SDUWLFXODU�DW�VFKRROV�DQG

XQLYHUVLWLHV� HWF���� ZLWK� :(%,'(17,7<� LW� LV

DFWXDOO\� SRVVLEOH� WR� SURYLGH� VHOHFWLYH

DFFHVV�WR�LQIRUPDWLRQ�
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7KRVH� 6RIWZDUH�+RXVHV� ZKLFK� KDYH

EHJXQ� GLVWULEXWLQJ� XSJUDGHV� DQG

VXSSO\LQJ� � VXSSOHPHQWDU\� VHUYLFH� RYHU

,QWHUQHW� WR� WKHLU� UHJLVWHUHG� FXVWRPHUV

KDYH� IRXQG� LQ�:(%,'(17,7<� WKH� RSWLPXP

VROXWLRQ� WR� WKH� SUREOHP�� HYHU\� OHJDOO\

SXUFKDVHG� FRS\� RI� WKH� VRIWZDUH� ZLOO� EH

DVVRFLDWHG��ZLWK�D�VLQJOH�:(%,'(17,7<�NH\

ZKLFK� ZLOO� DOORZ� DFFHVV� WR� WKH� SURWHFWHG

VLWH� IURP� ZKLFK� XSJUDGHV� FDQ� EH

GRZQORDGHG�� ZKHUH� WHFKQLFDO� VXSSRUW� LV

DYDLODEOH� WKURXJK�PDLOER[HV�RU� SURWHFWHG

IRUPV�� RIIHULQJ� FXVWRPHUV� WKHVH� VHUYLFHV

RYHU� ,QWHUQHW� PHDQV� WRWDOO\� DXWRPDWLQJ

WKH�ZRUN�RI�WKH�WHFKQLFDO�VXSSRUW�VWDII�DV

ZHOO� DV� WKH� WDVN� RI� JHWWLQJ� XSJUDGHV� RXW

WR�FXVWRPHUV��7KH�DGYDQWDJH�RI�VXSSO\LQJ

VHUYLFHV� RYHU� ,QWHUQHW� �UDWKHU� WKDQ� WKH

ZLGHO\�XVHG�GLUHFW��UHPRWH�FRQQHFWLRQ�YLD

PRGHP� IRU� H[DPSOH�� PHDQV� ILUVW� RI� DOO

ORZHU� FRVWV� �,QWHUQHW� LV� DOZD\V� DYDLODEOH

DW� WKH� FRVW� RI� D� ORFDO� WHOHSKRQH� FDOO��

PRUHRYHU�D�VHUYLFH�RIIHUHG�RYHU� ,QWHUQHW

LV� SHUFHLYHG� DV� EHLQJ� VLJQLILFDQW� DGGHG

YDOXH��7R�EH�DEOH�WR�XVH�WHFKQLFDO�VXSSRUW

DQG� RWKHU� VHUYLFHV� RYHU� ,QWHUQHW� PHDQV

FRQVLGHUDEOH� VDYLQJV� IRU� ERWK� WKH� FOLHQW

DQG�IRU�WKH�VRIWZDUH�KRXVH�
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:(%,'(17,7<� LV� WKH� XOWLPDWH� VROXWLRQ� IRU

WKH� DXWRPDWLRQ� RI� D� GLVWULEXWHG� VDOHV

QHWZRUN�� ODUJH� FRPSDQLHV� ZKLFK� KDYH� D

GLVWULEXWHG� VDOHV� RUJDQL]DWLRQ� FDQ� XVH

:(%,'(17,7<� WR� DXWRPDWH� LW�� XS� WLOO� QRZ

WKLV�W\SH�RI�VROXWLRQ��ZDV�QRUPDOO\�IRXQG

LQ�DSSOLFDWLRQV�DQG�WRROV�ZKLFK�WHQGHG�WR

EH�YHU\�H[SHQVLYH��OHVV�IOH[LEOH�DQG�PRUH

GLIILFXOW� WKDQ� ,QWHUQHW�� EXW� QHYHUWKHOHVV

RIIHULQJ� JUHDWHU� VHFXULW\�� /HYHUDJLQJ� WKH

SRWHQWLDO� RIIHUHG� E\� :(%,'(17,7<�� LW� LV

SRVVLEOH� WR� FUHDWH� ,QWHUQHW� WRROV� IRU� WKH

SURWHFWHG� H[FKDQJH� RI� LQIRUPDWLRQ

EHWZHHQ� DJHQWV� DQG� WKH� FRPSDQ\�:HE�

6HUYHU�� $OO� WKH� FRPSDQ\� KDV� WR� GR� LV� WR

EXLOG� :HE�EDVHG� DSSOLFDWLRQV� ZKLFK

VDWLVI\�LWV�QHHGV�DQG�VROYHV�WKH�SUREOHPV

LQ� TXHVWLRQ�� :KHQ� WKH� DSSOLFDWLRQV� DUH

LQVWDOOHG�RQ�D�:(%,'(17,7<�SURWHFWHG�:HE

6HUYHU�� VHOHFWLYH� DFFHVV� ZLOO� EH

JXDUDQWHHG� �OLQNHG� WR� SDUDPHWHUV� DQG

UHVWULFWLRQV� UHODWLYH� WR� HYHU\� VLQJOH� XVHU�

RQO\� WR� WKRVH� HTXLSSHG� ZLWK� D� SURSHUO\

LQLWLDOL]HG� :(%,'(17,7<� NH\� SURJUDPPHG

ZLWK� WKH� IHDWXUHV�RI� WKH�YDULRXV�XVHUV�RI

WKH�V\VWHP�

)RU� H[DPSOH�� WKH� SUREOHP� FRXOG� EH

NHHSLQJ� WKH� QHWZRUN� RI� VDOHV� SHRSOH

VXSSOLHG� ZLWK� XS� WR� GDWH� LQIRUPDWLRQ�

SULFH� OLVWV�� DYDLODELOLW\� RI� JRRGV�� VSHFLDO

RIIHUV��PDUNHWLQJ�VXSSRUW�PDWHULDO�HWF�

8S� WLOO� QRZ�� SUREOHPV� RI� WKLV� W\SH� ZHUH

XVXDOO\�VROYHG�WKURXJK�WKH�XVH�RI�D�GLUHFW

FRQQHFWLRQ� YLD� PRGHP� EHWZHHQ� WKH

UHPRWH� FOLHQW� � �QRUPDOO\� WKH� SRUWDEOH� 3&

RI� WKH� VDOHV� SHUVRQ�� DQG� WKH� 6HUYHU� LQ

RUGHU�WR�XSGDWH�WKH�DUFKLYHV��RIWHQ�XVLQJ

/RWXV�1RWHV��

:(%,'(17,7<�DOORZV�\RX�WR�XVH�D�GLIIHUHQW

DSSURDFK�WR�WKH�SUREOHP��WKH�VDOHV�$JHQW

ZKR� KDV� :(%,'(17,7<� � GRHVQ¶W� KDYH� WKH

SUREOHP�RI�XSGDWLQJ�KLV�DUFKLYHV��ZLWKRXW

WDNLQJ�DQ\WKLQJ�ZLWK�KLP�KH�FDQ�JR�WR�WKH

FXVWRPHU� FDUU\LQJ� :(%,'(17,7<� � LQ� KLV

SRFNHW� RU� DWWDFKHG� WR� D� NH\�ULQJ�� DQG

FRPSOHWH�KLV�QHJRWLDWLRQV��$W� WKH� WLPH�RI

WDNLQJ�WKH�RUGHU�DQG�E\�ZD\�RI�FKHFNLQJ

RQ� DYDLODELOLW\� RU� SULFH� YDULDWLRQV�� WKH

$JHQW� FRXOG� VKRZ� WKLV� LQIRUPDWLRQ� WR�KLV

FOLHQW� DQG� SULQW� LW� LI� QHFHVVDU\�� NQRZLQJ

ZLWKRXW� D�GRXEW� WKDW� RQFH�KH� OHDYHV� WKH

FOLHQW¶V� RIILFH� WKHUH� LV� QR� ZD\� WKH� FOLHQW

FDQ�DFFHVV�WKDW�UHVWULFWHG�LQIRUPDWLRQ�

,W�JRHV�ZLWKRXW�VD\LQJ�WKDW�WKH�DXWRPDWLF

KDQGOLQJ� RI� VXFK� LVVXHV�ZLOO� XQGRXEWHGO\

FRQYH\�D�SURIHVVLRQDO�IHHOLQJ�WR�WKH�FOLHQW

LQ�TXHVWLRQ�
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:LWKLQ� D� FRPSDQ\� ,QWUDQHW�([WUDQHW� LW

PD\� EH� QHFHVVDU\� WR� JXDUDQWHH� WKH

FRQILGHQWLDOLW\� RI� LQIRUPDWLRQ� UHODWLYH� WR

WKH� ILQDQFLDO� RU� DGPLQLVWUDWLYH� DUHDV� E\

PDNLQJ� LW� DFFHVVLEOH� RQO\� WR� 7RS

0DQDJHPHQW��:(%,'(17,7<� DOORZV� \RX� WR

JUDQW� DFFHVV� ULJKWV� LQ� D� GLVWLQFW� DQG

VHOHFWLYH� ZD\� WR� WKH� YDULRXV� RZQHUV� RI

:(%,'(17,7<�DQG�UHODWHG�WR� WKH�VHUYLFH� LQ

TXHVWLRQ�� IRU� H[DPSOH�� LW¶V� SRVVLEOH� WR

JLYH� VHOHFWLYH� DFFHVV� WR� WKLV� UHVWULFWHG

LQIRUPDWLRQ�� WKXV� DXWKRUL]DWLRQ� FRXOG� EH

EDVHG� RQ� FRVW� FHQWHUV� RU� RSHUDWLQJ

GLYLVLRQV� ZLWKLQ� WKH� FRPSDQ\� HWF�� 7KLV

ZD\�ZH�ZRXOG�EH�DEOH�WR�DXWKRUL]H�DFFHVV

WR�WKH�SURWHFWHG�LQIRUPDWLRQ�UHJDUGOHVV�RI

ZKHUHYHU� WKH� FOLHQW� UHTXHVWLQJ� DFFHVV� WR

LW�EH�SK\VLFDOO\�ORFDWHG�

7RS� 0DQDJHPHQW� FDQ� WKHQ� H[DPLQH� WKH

LQIRUPDWLRQ�LW�LV�DXWKRUL]HG�WR�DFFHVV�IURP

WKH�ZRUNSODFH��KRPH�RU�DLUSRUW�HWF�

7KH� VHFXULW\� DQG� WKH� IOH[LELOLW\� RI� WKH

VROXWLRQ� PDNH� LW� WKH� LGHDO� WRRO� IRU

KDQGOLQJ� DQ\� SURFHVV� RI� XVHU

DXWKHQWLFDWLRQ� �UHODWHG� WR� WKH� UHVXOWLQJ

UHVWULFWLRQV�� ZLWKLQ� WKH� FRPSDQ\

QHWZRUNV�� ,QWUDQHW�� ([WUDQHW�� 931V�

,QWHUQHW�

0RUHRYHU�� WKH� VDPH�:(%,'(17,7<� FDQ� EH

XVHG� WR� JXDUDQWHH� DFFHVV� WR� PRUH� WKDQ

RQH� GDWDEDVH� �ZLWKLQ� WKH� VDPH� VHUYLFH��

WKLV� ZD\� LW� FRXOG� EH� SRVVLEOH� WR� XVH� WKH

VDPH� WRNHQ� WR� DFFHVV� GLIIHUHQW� FRPSDQ\

GDWDEDVHV�ZLWK�D�ZHE�LQWHUIDFH�
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)RU�HYHU\�DSSOLFDWLRQ�LQ�WKH�DUHD�RI�KRPH�

EDQNLQJ�:(%,'(17,7<� UHSUHVHQWV� D� KLJKO\

VHFXUH� DQG� XQDPELJXRXV� VROXWLRQ

FRPSDUHG� WR� RWKHU� VROXWLRQV� XVHG

QRZDGD\V� LQ� WKLV� VHFWRU� �DW� PRVW� EDVHG

RQ� ORJLQV� 	� SDVVZRUGV��� WKH� GHYLFH

FDQQRW�EH�FORQHG��WKH�HQFU\SWLRQ�SURFHVV

LV� WLPH�GHSHQGHQW� RQ�WKH�IO\� DQG� WKH

IOH[LELOLW\� RI� WKH� KDUGZDUH� WRNHQ�PDNH� LW

SRVVLEOH� WR� FDUU\� RXW� VHFXUH� ILQDQFLDO

WUDQVDFWLRQV� DQG� DW� WKH� VDPH� WLPH

PDLQWDLQ� IOH[LELOLW\�� WKLV� ZD\� WKH� XVHU� RI

WKH�VHUYLFH�ZLOO�DOZD\V�KDYH�WKH�FHUWDLQW\

WKDW� WKH� RSHUDWLRQV� FDUULHG� RXW� ZLOO� EH

WRWDOO\� FRQILGHQWLDO�� 0RUHRYHU�� KH� FDQ

FRPPXQLFDWH� LQWHUDFWLYHO\� ZLWK� KLV� EDQN

UHJDUGOHVV� RI� KLV� SK\VLFDO� ORFDWLRQ

ZKHWKHU� LW� EH� KLV� RIILFH� RU� IURP� DQ\

SHUVRQDO� FRPSXWHU� ZLWK� ,QWHUQHW� DFFHVV�

IURP� KRPH�� WKH� DLUSRUW� RU� KLV� ZRUNSODFH

HWF�

$QRWKHU� SRVLWLYH� HOHPHQW� RI� WKH

:(%,'(17,7<� EDVHG� VROXWLRQ� LV� WKH� IDFW

WKDW� ,QWHUQHW� LV� DOZD\V� DYDLODEOH� DW� WKH

FRVW�RI�D�ORFDO�WHOHSKRQH�FDOO�UHJDUGOHVV�RI

JHRJUDSKLF� ORFDWLRQ� RI� RXU� XVHU�� 'LUHFW

FRQQHFWLRQ� YLD� PRGHP�� ZKLFK� LV� ZLGHO\

XVHG� QRZDGD\V�� ZKLOH� RIIHULQJ� JUHDWHU

JXDUDQWHHV� LQ� WHUPV� RI� VHFXULW\� DQG

FRQILGHQWLDOLW\� FRPSDUHG� WR� WKH� XVH� RI

ORJLQV� DQG� SDVVZRUGV� RYHU� ,QWHUQHW�� LV

FHUWDLQO\�QRW�WKH�EHVW�VROXWLRQ�LQ�WHUPV�RI

FRVW�RI�RZQHUVKLS�

:(%,'(17,7<� WDNHV�,QWHUQHW�WR�VXFK� OHYHOV

RI�VHFXULW\�VR�DV� WR�DOORZ� WKH�XVH�RI� WKLV

UHVRXUFH� IRU� WKH� KDQGOLQJ� DQG� FRQWUROOHG

GLVWULEXWLRQ� RI� GHOLFDWH� DQG� QRQ�

GLVFORVDEOH�LQIRUPDWLRQ�
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/HW¶V�FRQVLGHU�WKH�FDVH�RI�DQ�RUJDQL]DWLRQ

ZRUNLQJ� ZLWKLQ� D� WHUULWRU\� DQG� KDYLQJ� D

VHULHV�RI�&RPSHWHQFH�&HQWHUV�ZKLFK�KDYH

WKH� DLP� RI� SURPRWLQJ� SURGXFWV� DQG

VHUYLFHV� WR� XVHUV� DV� ZHOO� DV� VXSSO\LQJ

WHFKQLFDO� DVVLVWDQFH� DQG� PDQDJLQJ

ZDUUDQW\�DJUHHPHQWV�HWF�

,QWHUQHW� FRXOG� EH� D� VROXWLRQ� IRU� WKH

FRPSOHWH� DXWRPDWLRQ� RI� GLVWULEXWHG

&RPSHWHQFH�&HQWHUV�ZLWKLQ�WKH�WHUULWRU\�

$OO� WKH� FRPSDQ\�ZRXOG� KDYH� WR� GR� LV� WR

EXLOG� :HE�%DVHG� DSSOLFDWLRQV� ZKLFK

DGGUHVV� WKH�QHHGV�DQG�VROYH� WKH� UHODWLYH

FRPSDQ\�SUREOHPV��2QFH�WKH�DSSOLFDWLRQV

DUH� LQVWDOOHG� RQ� D�:(%,'(17,7<� SURWHFWHG

:HE� VLWH�� VHOHFWLYH� DFFHVV� ZLOO� EH

JXDUDQWHHG� �OLQNHG� WR� SDUDPHWHUV� DQG

UHVWULFWLRQV� UHODWLYH� WR� HDFK� LQGLYLGXDO

XVHU�� RQO\� WR� WKRVH� HTXLSSHG� ZLWK� D

SURSHUO\� LQLWLDOL]HG� :(%,'(17,7<� NH\

SURJUDPPHG� ZLWK� WKH� IHDWXUHV� RI� WKH

YDULRXV� XVHUV� RI� WKH� V\VWHP�� :LWK� WKLV

V\VWHP��HDFK�LQGLYLGXDO�XVHU�FDQ�EH�JLYHQ

MXVW� WKH� LQIRUPDWLRQ� ZKLFK� LV� RI� FORVH

LQWHUHVW�WR�KLP���SULFHV�DQG�RU�FXVWRPL]HG

GLVFRXQW� WDEOHV�� PDLQWHQDQFH� UHSRUWV�

RUGHU� VFKHGXOLQJ� DQG� KDQGOLQJ��� ZLWKRXW

JRLQJ�LQWR�WKH�SRZHU�RI�,QWHUQHW�LQ�WHUPV

RI� WKH� VSHHG� RI� GLVWULEXWLRQ� RI� D� ZLGH

YDULHW\� RI� LQIRUPDWLRQ�� QHZ� SURGXFW

ODXQFKHV� DQG� SURPRWLRQDO� FDPSDLJQV�

0RUHRYHU��&RPSHWHQFH�&HQWHUV�FDQ�SODFH

RUGHUV� GLUHFWO\�� FKHFN� RQ� DYDLODELOLW\� RI

JRRGV� RU� VKLSSLQJ� FRQGLWLRQV� HWF�

FRPSOHWHO\� LQGHSHQGHQWO\�ZKLFK�PDNHV� LW

DQ� LGHDO� WRRO� IRU� WKH� UHGXFWLRQ� RI� WKH

ZRUNORDG�LQVLGH�WKH�RUJDQL]DWLRQ��IDYRULQJ

QHZ�EXVLQHVV�RSSRUWXQLWLHV�

+DQGOLQJ� WKH� GLVWULEXWLRQ� RI� LQIRUPDWLRQ

DQG� WKH� LQWHUDFWLRQ� EHWZHHQ� WKH� KHDG

RIILFH�DQG�EUDQFK� RIILFHV� RU� UHPRWH� VLWHV

ZLWK� :(%,'(17,7<� PHDQV� SURYLGLQJ� D

VROXWLRQ� ZKLFK� LV� VHFXUH�� HIILFLHQW�� FRVW

HIIHFWLYH� IRU� WKH� VXSSOLHU� RI� WKH� VHUYLFH�

HDV\��IOH[LEOH�DQG�WUXH�3OXJ�	�3OD\�IRU�WKH

XVHU�RI�WKH�VHUYLFH�
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(YHU�PRUH� IUHTXHQWO\�� LQ�VWULYLQJ� WRZDUGV

JUHDWHU� V\QHUJ\� DQG� PDUNHW� IRUFH�

LQGHSHQGHQW� RUJDQL]DWLRQV� DUH� XQLWLQJ

WKURXJK� JOREDO� DJUHHPHQWV� RU

DVVRFLDWLRQV�� 8VXDOO\� WKH� UHDVRQV� IRU

RSWLQJ� IRU� WKLV� W\SH� RI� VROXWLRQ� FDQ� EH

IRXQG� LQ� WKH� DFKLHYHPHQW� RI� JUHDWHU

EX\LQJ� SRZHU�� QHJRWLDWLQJ� DELOLW\� DQG

ILQDQFLQJ�� +RZHYHU�� RQFH� DJUHHPHQWV

KDYH� EHHQ� UHDFKHG�� WKH� SUREOHP� RI� KRZ

WR�GLVWULEXWH� LQIRUPDWLRQ�TXLFNO\�DQG� LQ�D

VHFXUH� IDVKLRQ� UHJDUGLQJ� WKH� QHZ

DVVRFLDWLRQ�� FRPHV� LQWR� SOD\�� QHZ� WHUPV

RI� SXUFKDVLQJ�� EHQHILWV�� SURPRWLRQDO

FDPSDLJQV�HWF�

3UREOHPV�RI�WKLV�NLQG�FDQ�EH�VROYHG�XVLQJ

WRROV� DQG� DSSOLFDWLRQV� ZKLFK� DUH� PRUH

H[SHQVLYH�� OHVV� IOH[LEOH� DQG� PRUH

FRPSOLFDWHG� WKDQ� ,QWHUQHW� VROXWLRQV� EXW�

DW� WKH� VDPH� WLPH�� WKH\� RIIHU� JUHDWHU

VHFXULW\�� 8VLQJ� WR� WKH� XWPRVW� WKH

SRWHQWLDO� RI� :(%,'(17,7<�� WRROV� FDQ� EH

EXLOW� IRU� WKH� SURWHFWHG� H[FKDQJH� RI

LQIRUPDWLRQ� EHWZHHQ� DJHQWV� DQG

FRPSDQ\�:HE�6HUYHUV�XVLQJ� ,QWHUQHW��$OO

WKH� RUJDQL]DWLRQ� KDV� WR� GR� LV� WR� EXLOG

:HE�EDVHG� DSSOLFDWLRQV� ZKLFK� VDWLVI\� LWV

QHHGV� DQG� VROYHV� WKH� SUREOHPV� LQ

TXHVWLRQ��%\�LQWHJUDWLQJ�VXFK�DSSOLFDWLRQV

ZLWK�:(%,'(17,7<��VHOHFWLYH�DFFHVV�ZLOO�EH

JXDUDQWHHG� �OLQNHG� WR� SDUDPHWHUV� DQG

UHVWULFWLRQV� UHODWLYH� WR� HYHU\� VLQJOH� XVHU�

RQO\� WR� WKRVH� HTXLSSHG� ZLWK� D� SURSHUO\

LQLWLDOL]HG� :(%,'(17,7<� NH\� SURJUDPPHG

ZLWK� WKH� IHDWXUHV�RI� WKH�YDULRXV�XVHUV�RI

WKH� V\VWHP�� 7KXV�� RQO\� WKRVH� ZKR

SRVVHVV�D�SURSHUO\� LQLWLDOL]HG�:(%,'(17,7<

GHYLFH�FDQ�DFFHVV�FRQILGHQWLDO�LQIRUPDWLRQ

UHVLGHQW� RQ� WKH�:HE�6HUYHU� �LQ� WKH� IRUP

RI�'DWDEDVHV��+70/�3DJHV��HWF��

,W�FRXOG�EH�WKDW�DQ�DVVRFLDWLRQ�RU�D�FKDLQ

RI� UHVHOOHUV� FRXOG� DFFHVV�� WKURXJK

:(%,'(17,7<�� XSGDWHG� SULFH� OLVWV�

DYDLODELOLW\� RI� JRRGV��PDUNHWLQJ�PDWHULDO�

EURFKXUHV��FDPSDLJQV�

$� IXUWKHU� XVH� FRXOG� EH� WKDW� RI� KDQGOLQJ

VHFXUH� FRPPXQLFDWLRQV� DW� D� KLJK� OHYHO�

IRU�H[DPSOH�ZLWK�WKH�WRS�PDQDJHPHQW�RI

WKH� GLIIHUHQW� DVVRFLDWLRQV�� OHWWLQJ� WKHP

DFFHVV� PDQDJHULDO� DQG� DGPLQLVWUDWLYH

LQIRUPDWLRQ�� WDUJHWV� UHDFKHG�� WXUQRYHU�

IRUHFDVWV�� FRPSDQ\� SROLFLHV� DQG�RU

PDUNHWLQJ�DFWLYLWLHV�HWF�

7KH� WUDQVSDUHQF\� DQG� WKH� SRUWDELOLW\� RI

:(%,'(17,7<�ZLOO�DOORZ� WKH�GLIIHUHQW�XVHUV

WR� EHQHILW� IURP� WKH� VHUYLFH� ERWK� IURP

KRPH� RU� IURP� WKH� RIILFH� RU� HYHQ� ZKLOH

YDFDWLRQLQJ�E\�XVLQJ�D�SRUWDEOH�FRPSXWHU

DQG�D�3&0&,$�PRGHP��$OO�ZLWK�D�YLHZ�WR

LQFUHDVLQJ�FXVWRPHU�ILGHOLW\�
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:(%,'(17,7<� LV� DQ� H[FHOOHQW� VROXWLRQ� IRU

WKH� KDQGOLQJ� RI� VLPSOH� DQG� VHFXUH

WUDQVDFWLRQV� LQ� WKH� ILQDQFLDO� ZRUOG�� 7KH

EURNHU�RU�PDQDJHU�RI�ILQDQFLDO�VHUYLFHV��LV

DEOH� WR� LGHQWLI\� ZLWK� FHUWDLQW\� WKH� XVHU

WKDW� LV� RUGHULQJ� WKH� SXUFKDVH� RU� VDOH� RI

VWRFNV� RU� VKDUHV� DQG� ZLOO� WKXV

DXWRPDWLFDOO\� EH� VXUH�RI� WKH� UHOLDELOLW\� RI

WKH� LQIRUPDWLRQ�� $W� WKH� VDPH� WLPH�� WKH

&OLHQW� RU� WKH� XVHU� LV� DEOH� WR� FHUWLI\� KLV

FUHGHQWLDOV� VLPSO\� E\� XVLQJ� ,QWHUQHW� DQG

SOXJJLQJ� LQ� KLV� SURSHUO\� LQLWLDOL]HG

:(%,'(17,7<� GHYLFH� WR� DQ\� SHUVRQDO

FRPSXWHU� ZLWK� DQ� ,QWHUQHW� FRQQHFWLRQ

�ZKLFK�FRXOG�EH�DQ\ZKHUH�IURP�WKH�VWRFN

H[FKDQJH�WR�KLV�KRPH�RU�WKH�DLUSRUW��

7KH� UHOLDELOLW\� DQG� WKH� FRQILGHQWLDOLW\� RI

WKH� LQIRUPDWLRQ� LQ� WUDQVLW� RYHU� WKH�QHW� LV

JXDUDQWHHG� E\� SRZHUIXO�� EL�GLUHFWLRQDO

HQFU\SWLRQ� DOJRULWKPV� �IURP� VHUYHU� WR

FOLHQW�DQG�YLFH�YHUVD���� WKDQNV�WR�$FWLYH;

DQG� 3OXJ�,Q� FRPSRQHQWV� ZKLFK� DOORZ

WUDQVSDUHQW�XVH�RI�D�ZHE�EURZVHU��EDVHG

RQ� D� WLPH�GHSHQGHQW� SULYDWH� NH\

DOJRULWKP�

,GHQWLILFDWLRQ� RI� WKH� XVHU� LV� WKURXJK� D

VHDUFK� RQ� WKH� XVHU� LQIRUPDWLRQ� KHOG

ZLWKLQ�WKH�:(%,'(17,7<�WRNHQ�

:(%,'(17,7<� RIIHUV� WKXV� D� UHDOO\� VHFXUH

VROXWLRQ�� ZKLOH� PDLQWDLQLQJ� LWV� VLPSOLFLW\

DQG� WUDQVSDUHQF\�� IRU� WKH� KDQGOLQJ� RI

ILQDQFLDO� WUDQVDFWLRQV� DQG� IRU� WKH

SXUFKDVH�DQG�VDOH�RI�VWRFNV�DQG�ERQGV�
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)UDQFKLVLQJ� FKDLQV� DUH� JDLQLQJ� JURXQG

WKDQNV�WR�WKH�LPSRUWDQFH�RI�WKH�VDOHV�DQG

PDUNHWLQJ� HIIRUWV� WKDW� WKH\� DUH� DEOH� WR

JHQHUDWH��$W�WKH�VDPH�WLPH�WKH\�KDYH�WKH

SUREOHP�RI� KRZ� WR�GLVWULEXWH� LQIRUPDWLRQ

LQ� D� WLPHO\� PDQQHU� UHJDUGLQJ� WKH

RUJDQL]DWLRQ� RI� WKH� LQIUDVWUXFWXUH�

SXUFKDVH� FRQGLWLRQV�� EHQHILWV�

SURPRWLRQDO�FDPSDLJQV�HWF�

3UREOHPV�RI�WKLV�NLQG�FDQ�EH�VROYHG�XVLQJ

WRROV� DQG� DSSOLFDWLRQV� ZKLFK� DUH� PRUH

H[SHQVLYH�� OHVV� IOH[LEOH� DQG� PRUH

FRPSOLFDWHG� WKDQ� ,QWHUQHW� VROXWLRQV� EXW�

DW� WKH� VDPH� WLPH�� WKH\� RIIHU� JUHDWHU

VHFXULW\�� 8VLQJ� WR� WKH� XWPRVW� WKH

SRWHQWLDO� RI� :(%,'(17,7<�� WRROV� FDQ� EH

EXLOW� IRU� WKH� SURWHFWHG� H[FKDQJH� RI

LQIRUPDWLRQ� EHWZHHQ� DJHQWV� DQG

FRPSDQ\�:HE�6HUYHUV�XVLQJ� ,QWHUQHW��$OO

WKH� RUJDQL]DWLRQ� KDV� WR� GR� LV� WR� EXLOG

:HE�EDVHG� DSSOLFDWLRQV� ZKLFK� VDWLVI\� LWV

QHHGV� DQG� VROYHV� WKH� SUREOHPV� LQ

TXHVWLRQ�� %\� LQWHJUDWLQJ� VXFK� DSSOLFDWLRQ

ZLWK�:(%,'(17,7<��VHOHFWLYH�DFFHVV�ZLOO�EH

JXDUDQWHHG� �OLQNHG� WR� SDUDPHWHUV� DQG

UHVWULFWLRQV� UHODWLYH� WR� HYHU\� VLQJOH� XVHU�

RQO\� WR� WKRVH� HTXLSSHG� ZLWK� D� SURSHUO\

LQLWLDOL]HG� :(%,'(17,7<� NH\� SURJUDPPHG�

7KXV��RQO\� WKRVH�ZKR�SRVVHVV�D�SURSHUO\

LQLWLDOL]HG�:(%,'(17,7<� GHYLFH� FDQ� DFFHVV

FRQILGHQWLDO� LQIRUPDWLRQ� UHVLGHQW� RQ� WKH

:HE�6HUYHU� �LQ� WKH� IRUP� RI� 'DWDEDVHV�

+70/�3DJHV��HWF��

6R� LW� FRXOG� EH� WKDW� D� FKDLQ� RI� UHVHOOHUV

FRXOG� DFFHVV�� WKURXJK� :(%,'(17,7<�

PDWHULDO� DYDLODEOH� RQ� D� :(%,'(17,7<

SURWHFWHG� ZHE� VLWH�� XSGDWHG� SULFH� OLVWV�

SURGXFW� DYDLODELOLW\�� PDUNHWLQJ� PDWHULDO�

EURFKXUHV� DQG� VSHFLDO� SURPRWLRQDO

FDPSDLJQV�

$� IXUWKHU� XVH� FRXOG� EH� WKDW� RI� KDQGOLQJ

VHFXUH� FRPPXQLFDWLRQV� DW� D� KLJK� OHYHO�

IRU�H[DPSOH�ZLWK�WKH�WRS�PDQDJHPHQW�RI

WKH� GLIIHUHQW� IUDQFKLVHHV�� OHWWLQJ� WKHP

DFFHVV� PDQDJHULDO� DQG� DGPLQLVWUDWLYH

LQIRUPDWLRQ�� WDUJHWV� UHDFKHG�� WXUQRYHU�

IRUHFDVWV�� FRPSDQ\� SROLFLHV� DQG�RU

PDUNHWLQJ�DFWLYLWLHV�HWF�

7KH� WUDQVSDUHQF\� DQG� WKH� SRUWDELOLW\� RI

:(%,'(17,7<�ZLOO�DOORZ� WKH�GLIIHUHQW�XVHUV

WR� EHQHILW� IURP� WKH� VHUYLFH� ERWK� IURP

KRPH� RU� IURP� WKH� RIILFH� RU� HYHQ� ZKLOH

YDFDWLRQLQJ�E\�XVLQJ�D�SRUWDEOH�FRPSXWHU

DQG�D�3&0&,$�PRGHP��$OO�ZLWK�D�YLHZ�WR

LQFUHDVLQJ�FXVWRPHU�ILGHOLW\�


