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About this guide

This guide is designed to provide a quick introduction to PROMODAG Reports for Microsoft Exchange
Server, and it describes steps from getting started to producing the first report.

For more details about specific features of PROMODAG Reports, please refer to the online Help system.
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PROMODAG Reports is an advanced and cost-effective reporting tool that enables Exchange Server
administrators and IT managers to obtain valuable information about all aspects of their email system.

With its powerful and easy-to-understand features PROMODAG Reportsproduces comprehensive reports

that you can rely on to ensure better security, business continuity, and to improve Exchange organization
performance.

PROMODAG Reports is easy to install and configure. Reports use native Exchange server data sources; so
there is nothing to install on the server. The product collects and stores the necessary data into an Access or
SQL Server database. You can choose from over 80 ready-made reports and publish them to various
destinations in different formats. All operations can be easily automated and scheduled so you can set up
the product and forget about it.
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Your support options include the following :

Self-help resources

Please browse the following self-help resources before placing a support request, as they may indeed
contain the solution to your problem and save your time:

1.

This Quick Start Guide: it will give you the basic information needed to install and configure the
product.

The Online help (http://www.promodag.com/support/OnlineHelp/Repex.htm) will give you a more
detailed information on PROMODAG Reports , from licensing to troubleshooting.

The Knowledge Base (http://www.promodag.com/Portal/KB/root.aspx): it contains answers to
common questions.

How to submit a support request

If you still have not found an answer to your question, you may submit a request to our Customer Support
team under the following conditions:

You are evaluating the product: Support for PROMODAG Reports is free of charge during the
45-day trial period. However, you can submit up to 2 tickets via email (or use the Help > Technical
Support Request option in the product).

You are an existing customer and your maintenance plan is currently valid: There is no limit to
the number of technical support requests you can submit, either

a. viaemail: support@promodag.com (or use the Help > Technical Support Request option in
the product);

b. by phone: +33 1 53 27 66 60 or Toll Free (from USA only): 1(888) 696-5404.

You are an existing customer and your maintenance plan is no longer valid: You cannot submit
any technical support request. However, you can subscribe at any time, just request a quotation
from our sales department with your license number.

Note: We normally respond within 2 hours, but please allow 24 hours for us to respond to account
for differences in international time zones. Our office hours are 10:00 to 19:00 GMT+1 (Paris),
Monday to Friday.



http://www.promodag.com/downloads/documentation/quickstartV8.pdf
http://www.promodag.com/support/OnlineHelp/Repex.htm
http://www.promodag.com/kb/default.aspx
mailto:support@promodag.com?subject=Your%20Promodag%20Reports%20support%20request
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PROMODAG Reports uses different data sources to produce its various reports.

Data source

name

Description

‘ Configuration

Messages This data source is used to produce various reports on email traffic. Exchange 4.0,
tracking files Microsoft Exchange Server uses message tracking files to record all 5.X
mail activity. Each message received or sent from or to the server Exchange 2000,
writes an event in the daily message tracking file. PROMODAG 2003
Reports reads these files, analyzes their content and stores the result in | Exchange 2007
its database.
Directory This data source is used to produce reports on directory objects. The Exchange 4.0,
application must retrieve all recipients from Active Directory in order | 5.x
to be able to identify directory objects. For instance, this information | Exchange 2000,
is used to list and group mailboxes attributes (department, country...). | 2003
Data is stored in the database. Exchange 2007
Internet This data source is used to produce reports on OWA (Outlook Web 11S6.0
Information Access) usage. PROMODAG reports reads the Internet Information
Services Files Services log files, then store the information in its database. This
feature is not available with Microsoft Exchange version 4.0, 5.x.
Mailbox and This data source is used to produce reports on mailbox and public Exchange 4.0,
public folder folder size. Information is based on a 'snapshot' taken at the time when | 5.x
size import the import is run. It is dynamically collected through a MAPI Exchange 2000,
connection to the Exchange server. Data is stored in the database. 2003
Exchange 2007
Dynamic This data source is used to produce reports on mailbox and public Exchange 4.0,
mailbox and folder size. Information is based on a 'snapshot' taken at the time when | 5.x
public folder the import is run. It is dynamically collected through a MAPI Exchange 2000,
size connection to the Exchange server. However, data is not stored in the | 2003
database whereas this is the case with the mailbox and public folder Exchange 2007
size import data source.
Mailbox and This data source is used to produce reports on mailbox and public Exchange 4.0,
Public Folder folder content. Information is based on a 'snapshot' taken at the time 5.X
content when the report is run. It is dynamically collected through a MAPI Exchange 2000,
connection to the Exchange server. Data is not stored in the database. | 2003
Exchange 2007
Information This data source is used to produce reports on Information Store size. | Exchange 4.0,
Store size Information Store size import is based on a 'snapshot’ taken at the time | 5.x
when the import is run. It records the size of the EDB and STM files | Exchange 2000,
found on the Exchange server. Data is stored in the database. 2003
Exchange 2007
Internet Mail This data source contains all messages that have gone through the Exchange 4.0,
Service archival | Internet Mail Connector. The archives give the subject of messages 5.x only
received from or sent to the Internet. This feature is only available
with Microsoft Exchange version 4.0, 5.x.
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Configuring your environment

Setting up your environment

Supported versions of Microsoft Exchange

PROMODAG Reports supports all versions of Microsoft Exchange Server (4.0, 5.0, 5.5, 2000, 2003,
2007). It is possible to use the product with a mix of different Exchange Server versions.

Note: PROMODAG Reports must be installed on a workstation and not on a Microsoft Exchange
Server.

Microsoft Exchange Server requirements

You do not need to install anything on the Exchange Server, or to modify anything in your Exchange
organization. The following topics describe in detail the few steps to follow to import data from Exchange
or Internet Information Services into PROMODAG Reports.

Configuring Exchange Server 2000, 2003

Configuring Exchange 2000, 2003 for directory import

Introduction

This data source is used to produce reports on directory objects. The application must retrieve all recipients
from Active Directory in order to be able to identify directory objects. For instance, this information is used
to list and group mailboxes attributes (department, country...). Data is stored in the database.

How to configure Exchange 2000, 2003 to import the directory via an LDAP
connection

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the directory via an LDAP connection.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange System Manager tool.

e Start Exchange System Manager.
¢ Right-click the Exchange organization name.

e Choose Delegate control .
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e -E’E e Window From Here
[.]@ [

_____ g Refresh

a Export List...

Ea Properties

E

= Help

-- ECIPIENTE, JpOate Services

#-Lgh Details Templates

#-Lgh Address Templates

e Select your NT account and set its role to Exchange View Only Administrator.

Exchange Administration Delegation Wizard |

Users or Groups
Select one or more users or groups to whom you want to delegate contral,

Uzers and groups;

Mame | Role |

e T T it Exchange Full Adrinistrator
< ﬁ MALOTHEazellze Exchange Yiew Only Administrator >
‘-hl-'-‘—l——_

tdd. | Edi. | Bemove |

¢ Back I [iEwt > | Cancel |

Message tracking files on Exchange Server 2000, 2003

Introduction

This data source is used to produce various reports on email traffic. Microsoft Exchange Server uses
message tracking files to record all mail activity. Each message received or sent from or to the server writes
an event in the daily message tracking file. PROMODAG Reports reads these files, analyzes their content
and stores the result in its database.
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Message Tracking Files location

The default path for the directory where message tracking files are generated on the Exchange 2000, 2003
server is:

C:\Program Files\Exchsrvr\<server name>.log. This directory is shared by default and its name is
<server name>.log.

By default, PROMODAG Reports tries to read message tracking files through the following UNC:
‘\<server name>\server_name.log\'

This default path can be configured in the Message Tracking tab of the Server Properties dialog box of
PROMODAG Reports.

Rights and permissions

The NT account used to start PROMODAG Reports (or the administrative account defined in Server
Properties, Security tab) must have at least access Read-Only permissions to the message tracking files
shared folder.

Note: It is also possible to copy message tracking files on a local or a network share, and import them
from there.

Enabling Message tracking

If message tracking is not enabled at the server level on the Exchange server, PROMODAG Reports will
not work. A decision should be made on how long these files are to be kept on the server (see also "How
long should message tracking files be kept ?" on page 11

Enabling message tracking in the Microsoft Exchange Server requires a Microsoft Exchange Server
administrator role and can be setup using Exchange System Manager tool.

To enable message tracking, right-click the Exchange 200x server and click Properties. You can also
choose Properties from the Action menu.

EIl:l Administrative Groups
-] DALMESNIL
-] DIDERGT
= MALOT
El %ﬂ Servers
#-E CHRONOS
- B AR
- @=-[] zEUs
I % Syskem Policies
I 1@ Routing Groups
- @ Advanced Security

On the General tab, check the Enable subject logging and display and Enable message tracking boxes.
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JUPITER Properties E

Folicies | Security I b onitoring I Full-Test Indexing
General | Locales I Diagnostics Logaging I Details

g JUFITER

Werzion 6.0 [Build 4417 5]

v Enable subject logging and display

¥ Enable message tiacking

Log file maintenance

[T Bemove log files

RBemaove files alder thar [davs]; I

[T TIhisis a front-end server

Clientz connect here, and commandsz are relayed to a back-end server.

Diamain cantraller uzed by services an thiz zemer

IJUF‘ITEH.prDdeag.cDm

] I Cancel Spply Help

How long should message tracking files be kept ?

By default, Microsoft Exchange Server keeps message tracking files for a duration of 7 days. This default
setting can be changed in the Log file maintenance parameters to accommaodate different needs.For
example, they must be kept 31 days if message tracking files are only imported once a month in
PROMODAG Reports.

For more information on how to enable message tracking in Exchange 2000 Server and in Exchange Server
2003, see the Microsoft Knowledge Base or Microsoft Technet.

Mailbox and Public Folder content on Exchange 2000, 2003

Introduction

This data source is used to produce reports on mailbox and public folder content. Information is based on a
'snapshot’ taken at the time when the report is run. It is dynamically collected through a MAPI connection
to the Exchange server. Data is not stored in the database.

Rights and permissions

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the content of mailboxes and public folders.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange System Manager tool.


http://support.microsoft.com/kb/246856/en-us
http://www.microsoft.com/technet/prodtechnol/exchange/2000/maintain/15x2kada.mspx
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e Start Exchange System Manager.

¢ Right-click the Exchange organization name.

e Choose Delegate control .

b -E’E e Window From Here
[.]@ [

_____ g Refresh

a Export List...

Ea Properties

E

= Help

-- ECIPIENTE, JpOate Services

#-Lgh Details Templates

#-Lgh Address Templates

e Select your NT account and set its role to Exchange View Only Administrator.

Exchange Administration Delegation Wizard

Users or Groups
Select one or more users or groups to whom you want to delegate contral,

Uzers and groups;

Mame | Role |

e T T it Exchange Full Adrinistrator
< ﬁ MALOTHEazellze Exchange Yiew Only Administrator >
‘-hl-'-‘—l——_

tdd. | Edi. | Bemove |

¢ Back I [iEwt > | Cancel |
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Mailbox and public folder size on Exchange Server 2000, 2003

Introduction

Mailbox and public folder size import

This data source is used to produce reports on mailbox and public folder size. Information is based on a
'snapshot’ taken at the time when the import is run. It is dynamically collected through a MAPI connection
to the Exchange server. Data is stored in the database.

Dynamic mailbox and public folder size

This data source is used to produce reports on mailbox and public folder size. Information is based on a
‘snapshot’ taken at the time when the import is run. It is dynamically collected through a MAPI connection
to the Exchange server. However, data is not stored in the database whereas this is the case with the
mailbox and public folder size import data source.

Rights and permissions

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the size of mailboxes and public folders.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange System Manager tool.

e Start Exchange System Manager.

e Right-click the Exchange organization name.

e Choose Delegate control .

..... g EIEW }

""" L Mew Window From Here
o R

_____ 5 Refresh

g Expart List., ..

Eg Froperties

I

- Help

D HECIDIENT Jpdake oervices

@ Cetails Terplates

@ Address Templates

e Select your NT account and set its role to Exchange View Only Administrator.
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Exchange Administration Delegation Wizard |

Users or Groups
Select one or more users of groups ta whomn pou want to delegate contral,

Uszers and groups:;

M ame | Faole |

T T i rator Exchange Full Adrniristrator
<: ﬁ MALOT B azellzer Exchange View Only Administrator >
T ———

tod. | Edt. | Remove |

< Back I et > | Cancel |

Information Store size on Exchange 2000, 2003

Introduction

This data source is used to produce reports on Information Store size. Information Store size import is
based on a 'snapshot' taken at the time when the import is run. It records the size of the EDB and STM files
found on the Exchange server. Data is stored in the database.

Databases location

The default paths for the mailboxes and public folders databases directories when you install Exchange
2000, 2003 are:

e C:\Program Files\Exchsrvrimdbdata\privl.edb and C:\Program
Files\Exchsrvrimdbdata\privl.stm (mailboxes).

e C:\Program Files\Exchsrvrimdbdata\publ.edb and C:\Program
Files\Exchsrvrimdbdata\publ.stm (public folders).

These default paths can be configured in the Storage Size tab of the Server Properties dialog box of
PROMODAG Reports.

Rights and permissions

The NT account used to start PROMODAG Reports (or the administrative account defined in Server
Properties, Security tab) must have at least access Read-Only permissions to the Exchange Information
Stores (EDB and STM files).
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Configuring Exchange Server 2007

Configuring Exchange 2007 for directory import

Introduction

This data source is used to produce reports on directory objects. The application must retrieve all recipients
from Active Directory in order to be able to identify directory objects. For instance, this information is used
to list and group mailboxes attributes (department, country...). Data is stored in the database.

How to configure Exchange 2007 to import the directory via an LDAP connection

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the directory via an LDAP connection.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange Management Console tool.

e Start the Exchange Management Console tool.

¢ Right-click Organization Configuration and select the Add Exchange Administrator option.

E:-:change Management Console
File | Ackion Yiew Help

= = Modi i i in Contraller,..
— Add Exchange Administrator., ..
ca M

E-e Export: List, ..

inization Confiquration

= A drministrators
Refresh - | Rale
Help inc.comMicrosoft Exchange Security GroupsfExchan...  Exchan
LT T PSS Sy FomAareine, comfMicrasaft Exchange Security Groups/Exchan...  Exchan
=& SErvEr Configuration 3&Iitwareinc.cnm,l'Micru:usu:uFt Exchange Security Groups/Exchan...  Exchan
""" _:L- Mailboz: 3@Iitwareinc.cnm,l’Micru:usu:uFt Exchange Security GroupsfExchan...  Exchan
""" __? L Client Access 8 ilitwareinc .com/UsersfAdministr akor Exchan
""" —_J = Hu!:u.Transpcurt ) 8., litwareinc. comfUsers/RTCComponent Service Exchan
""" ER _U!-"F'Ed Me.ssagln.g 8. litwareinc. com/Users/RTC Service Exchan
(= !} Recipient Configuration
g Mailbox
----- #2 Distribution Group
----- =) Mail Conkack
g Disconnected Mailbox
= Toolbox

o Select the relevant NT account and set its role to Exchange View Only Administrator.
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! Add Exchange Administrator

o Add .E;-cchange Add Exchange Admimsztrator
Administrator Thiz wizard helpz pou to add a new Exchange adminiztrator role. An Exchange

Campletion administrator haz permizzions to operations az allowed by a certain rale.

' Select the uzer or group to add az an Exchange administratar: \

IPHDMDD.&G Reportz j Browsze... |

I Select the role and zcope of this Exchange admiristrator:

{" Exchange Organization Administrator role
™ Exchange Public Folder Administrator rale
" Exchange Fecipient Administrator role
C & [Euchange Wiew-Only &dmiristrator role D

s Exchange Server Administratar mle

Select the server(z] to which thiz role has access:
Add..,

Message tracking files on Exchange Server 2007

Introduction

This data source is used to produce various reports on email traffic. Microsoft Exchange Server uses
message tracking files to record all mail activity. Each message received or sent from or to the server writes
an event in the daily message tracking file. PROMODAG Reports reads these files, analyzes their content
and stores the result in its database.

Message tracking files and Exchange 2007 server roles

Hub Transport server and Edge Transport server roles perform message transport functionality. Only those
servers generate message tracking files that may be imported in PROMODAG Reports , in opposition to
Mailbox servers, of which message tracking files are not imported.

The name format for message tracking file generated by those server role are:
o MSGTRKyyyymmdd-1.LOG for Hub Transport or Edge Transport servers .
¢ MSGTRKMyyyymmdd-1.LOG (NB: the name contains an additional M) for Mailbox servers.

A server where both Hub/Edge Transport and Mailbox roles are installed will generate both types of files.
However, PROMODAG Reports will only import message tracking files generated by the Hub or Edge
role.

Message Tracking Files location

The default path for the directory where message tracking files are generated on the Exchange 2007 server
is:

C:\Program Files\Microsoft\Exchange Server\TransportRoles\Logs\MessageTracking. This folder is
not shared by default.

PROMODAG Reports tries to read message tracking files through the following UNC, which requires
administrative privileges:
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'C$\Program Files\Microsoft\Exchange Server\TransportRoles\Logs\MessageTracking'. Therefore,
two solutions are possible:

e use an administrative account to run PROMODAG Reports;

o share the MessageTracking folder, and grant Read-Only permissions to the account used to run
PROMODAG Reports.

This default path can be configured in the Message Tracking tab of the Server Properties dialog box of
PROMODAG Reports.

Rights and permissions

The NT account used to start PROMODAG Reports (or the administrative account defined in Server
Properties, Security tab) must have at least access Read-Only permissions to the message tracking files
shared folder. This folder is not shared by default.
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Note: It is also possible to copy message tracking files on a local or a network share, and import them
from there.

Enabling message tracking

By default, message tracking is enabled on all Exchange 2007 computers that have the Hub Transport,
Mailbox, or Edge Transport server roles installed.

Note: You can enable or disable message tracking by using the Exchange Management Console in
Exchange 2007 SP1 only.

To use the Exchange Management Console to enable or disable message tracking on

a Hub Transport server or Edge Transport server in Exchange 2007 SP1:

1. Open the Exchange Management Console. Perform one of the following steps:

- On a computer that has the Edge Transport server role installed, select Edge Transport, and then in

the action pane, click the Properties link that is directly under the server name.

- On a computer that has the Hub Transport server role installed, in the console tree, expand Server
Configuration, and select Hub Transport. In the action pane, click the Properties link that is directly

under the server name.

2. Inthe Properties page, click the Log Settings tab.

3. Inthe Message tracking files section, perform one of the following steps:
- Select Enable message tracking log to enable message tracking.
- Clear Enable message tracking log to disable message tracking.

4. Click Apply to save changes and remain in the Properties page, or click OK to save changes and
exit the Properties page.

For more information on how to configure message tracking in Exchange 2007, see Microsoft Technet.


http://technet.microsoft.com/en-us/library/aa997984.aspx
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Mailbox and Public Folder content on Exchange 2007

Introduction

This data source is used to produce reports on mailbox and public folder content. Information is based on a
'snapshot’ taken at the time when the report is run. It is dynamically collected through a MAPI connection
to the Exchange server. Data is not stored in the database.

Rights and permissions

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the content of mailboxes and public folders.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange Management Console tool.

o Start the Exchange Management Console tool.

¢ Right-click Organization Configuration and select the Add Exchange Administrator option.

EEHchange Management Console
File | Action Wiew Help

ization Configquration

= P i i in Controller...
= add Exchange Administratar, ..

u:h

=

i ExportList... drniniskrators
Refresh = | Role
Help inc.comMicrosoft Exchange Security Groups/Exchan...  Exchan
B T e T eSS AT T marein, comfMicrosoft Exchange Security Groups/Exchan...  Exchan
=& SErVer Configuration %Iitwareinc.cu:um,l'Micru:usu:uFt Exchange Security Groups/Exchan...  Exchan
""" -:_t.u Mailboe 2&Iitwareinc.cnm,l'Micru:usu:uFt Exchange Security Groups/Exchan... Exchan
""" __? L Client Access 8 Jlibwareinc, comfUsers/Administrakor Exchan
""" —__l- Hu!:u.Transpl:urt ] 8. litwareinc.com/Users{RTCComponentService Exchan
""" ] _U!-"FIEEI Me.ssagln.g 8. litwareinc . comfUsersRTCService Exchan
= 3} Recipient Configuration
ﬂ; Mailbo
----- £ Distribution Group
----- =) Mail Contact

- tihg Disconnected Mailbox
= Toolbox

e Select the relevant NT account and set its role to Exchange View Only Administrator.
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! Add Exchange Administrator

o Add Exchange Add Exchange Admimsztrator

Administrator Thiz wizard helpz pou to add a new Exchange adminiztrator role. An Exchange

Campletion administrator haz permizzions to operations az allowed by a certain rale.

' Select the uzer or group to add az an Exchange administratar: \

IPHDMDD.&G Reportz j Browsze... |

I Select the role and zcope of this Exchange admiristrator:

{" Exchange Organization Administrator role
™ Exchange Public Folder Administrator rale
" Exchange Fecipient Administrator role
C & [Euchange Wiew-Only &dmiristrator role D

s Exchange Server Administratar mle

Select the server(z] to which thiz role has access:
Add..,

Mailbox and public folder size on Exchange 2007

Introduction

Mailbox and public folder size import

This data source is used to produce reports on mailbox and public folder size. Information is based on a
'snapshot’ taken at the time when the import is run. It is dynamically collected through a MAPI connection
to the Exchange server. Data is stored in the database.

Dynamic mailbox and public folder size

This data source is used to produce reports on mailbox and public folder size. Information is based on a
‘snapshot’ taken at the time when the import is run. It is dynamically collected through a MAPI connection
to the Exchange server. However, data is not stored in the database whereas this is the case with the
mailbox and public folder size import data source.

Rights and permissions

You must be logged in with an account that has at least the Exchange View Only Administrator role on the
Exchange organization in order to be able to import the size of mailboxes and public folders.

Enabling such permission requires a Microsoft Exchange Server administrator role and can be setup with
the Exchange Management Console tool.

o Start the Exchange Management Console tool.

¢ Right-click Organization Configuration and select the Add Exchange Administrator option.



File | Action Wiew Help
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E Exchange Management Console

E|,-_: Expart List, ..

e . i i i in Controller...
= add Exchange Administratar, ..
ca M inization Configuration

Wdrinistratars

= ia Recipient Configuration
ﬂ; Mailbo

----- £ Distribution Group

----- 2] Mail Conkack

ﬂ_% Disconnected Mailboo:
=8 Toolbax

e Select the relevant NT account and set its role to Exchange View Only Administrator.

Add Exchange Administrator

o Add lE;-:c:hange Add Exchange Adminiztrator
Administrator Thiz wizard helps you to add a new Exchange administrator role. An Exchange

[ Completion

administrator has permissions o operations as allowed by a certain rales.

Select the uszer or group to add az an Exchange administrator: \

™ Exchange Public Falder Administrator rale

" Exchange Fecipient Administrator role

C ' {Exchange “Wiew-Cnly Administrator role : )

™ Euchange Server Administrator role

Select the server(z] to which thiz role has access:

&dd...

Refresh = I Role
Help inc.comMicrosoft Exchange Security Groups/Exchan...  Exchan
LT T TS S S EomeEErEine ., comMicrosoft Exchange Secarity Groups/Exchan...  Exchan
= _EJ _SEWEV Configuration %Iitwareinc.cnm,l’Michsant Exchange Security Groups/Exchan...  Exchan
""" -:_t.u Mailboe 2&Iitwareinc.cnm,l'Micru:usu:uFt Exchange Security Groups/Exchan... Exchan
""" &, Client Access 8 litwareinc. com/UsersfAdministr ator Exchan
L Hu!:u.Transpl:urt ] 8. litwareinc.com/UsersfR TCComponentService Exchan
""" mz Unified Messaging 3&Iitwareinc.cu:um,l'LIsers,l'RTCServiu:e Exchan

| IF'F!EIMDDAG Reparts ) Browse... |

aelect the rale and scope ot thiz BExchange administrator:
™ Exchange Organization Administrator role
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Information Store size on Exchange 2007

Introduction

This data source is used to produce reports on Information Store size. Information Store size import is
based on a 'snapshot' taken at the time when the import is run. It records the size of the EDB and STM files
found on the Exchange server. Data is stored in the database.

Databases location

The default paths for the mailboxes and public folders databases directories when you install Exchange
2007 are:

e C:\Program Files\Microsoft\Exchange Server\Mailbox\First Storage Group\Mailbox
database.edb (mailboxes)

e C:\Program Files\Microsoft\Exchange Server\Mailbox\First Storage Group\Public Folder
database.ebd (public folders).

These default paths can be configured in the Storage Size tab of the Server Properties dialog box of
PROMODAG Reports.

Rights and permissions

The NT account used to start PROMODAG Reports (or the administrative account defined in Server
Properties, Security tab) must have at least access Read-Only permissions to the Exchange Information
Stores (EDB and STM files).

Configuring Internet Information Services

Internet Information Services (IIS version 6.0) logs

Introduction

This data source is used to produce reports on OWA (Outlook Web Access) usage. PROMODAG reports
reads the Internet Information Services log files, then store the information in its database. This feature is
not available with Microsoft Exchange version 4.0, 5.x.

Enabling logging in 11S 6.0
Expand the server name, right-click Default Web Site for each OWA site, and select Properties.

% Ink=zrnet Infornation Services
= 2 * juriter
[+ i Defauk ITF Sike
é Defauk Web Site
[+ @ Adminstration Web Site

Under the Web Site tab, verify that theEnable logging checkbox is ticked, then click the Properties button
to access the Extended Logging Properties dialog box.
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Default Wehb Site Properties |

Directany Security I HTTF Headers I Cusztarm Errors I Server Extenzionz
Wieb Site | Operators I Performance I [54F Filers I Home Directony I D'ocuments

—ieb Site |dentification

Drezcription: D efault Web Site

|P Address: I[.-i'-.ll IInazsigned] j Advanced. .. |
TCP Port: IE":I S5 FPart: I

— Connections
& Unlimited
" Limited Te: I 1.000 | connectons
Connection Timeout; 900 zeconds

W HTTP Keep-tlives Enabled

—Iv Enable Logging

Active log format;

| w/3C Extended Log File Format v|  Properties.. |

k. I Cancel | Smply | Help

Under the General Properties tab, verify that the New Log Time Period schedule is set to Daily and click
the Advanced tab.
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Extended Logging Properties |

General Properties | E stended Properties I

—Mew Log Time Period

 wleekly
© Monthly
" Unlimited file size

" Wwhen file size reaches:

19 _:I HE

[~ Use local time for file naming and rollowver

Log file directony:

IZ"v\-"inDirZHSystemEEHLDgFiles Browse. .. |

Log file name:  W3SWCT vexyormdd. log

(] 4 I Cancel Apply | Help |

On the Advanced tab, confirm that at least the following logging options are selected:

e Date (date)

e Time (time)

e Client IP address (c-ip)

e User Name (cs-username)
e Method (cs-method)

e URI Stem (cs-uri-stem)

o URI Query (cs-uri-query).
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Extended Logging Properties |

General Propertiss | Extended Froperties |

— Extended Logaing Optionz

Date [date ) -
Time [ time ]

Extended Properties

- [w] Client |P &ddrezs [ c-ip )

- [ Uger Mame [ cz-uzermame |

- [wf] Service Mame [ z-zitename |

- [wf] Server Hame [ z-computername | —
- W] Server IF Address [ =-ip )

- W] Server Port [ z-port |

- [wf] Method [ ca-method |

- [w] URI Stem [ cz-uri-stem |

- v URI Query [ ca-un-query |

- [wf] Protocol Status [ sc-status |

- [wf] Win32 Status [ scwin32-statug | ;I

- '

k. I Cancel | Smply | Help |

Rights and permissions

The NT account used to start PROMODAG Reports (or the administrative account defined in Server
Properties, Security tab) must have at least access Read-Only permissions to the Internet Information
Services files shared folder.

Note: It is also possible to copy message tracking files on a local or a network share, and import them
from there.
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Installation

System requirements

Note: PROMODAG Reports must be installed on a workstation and not on a Microsoft Exchange Server.

Workstation hardware requirements
e A2 GHz Intel Pentium processor.
e 512 MB of system memory.

e Enough disk space to store the database.

Workstation software requirements
¢ Windows 2000 SP4, XP SP2, 2003 SP2, Vista SP1, 2008.
¢ Microsoft Outlook 2000, XP SP1, 2003, 2007 in order to install MAPI.
e Microsoft .NET Framework 2.0 SP1.
e MDAC 2.8 (Microsoft Data Access Components).

Note: Outlook 2007: Make sure that you select a custom installation in order to install the Outlook MAPI Service
Providers components (please see "Installing MAPI with Outlook 2007" on page 26 for additional information).
Outlook XP SP1 is required due to a bug in the initial release that prevented some reports from working.

Optional requirements
For the Enterprise Edition you need Microsoft SQL Server 2000 (SP3 or SP4), 2005 or 2008.
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Installing MAPI with Outlook 2007

The MAPI component is not installed by default with Microsoft Outlook 2007.

Choose a custom installation of Outlook or Office in order to install it, and then choose to install Outlook Messaging
Components.

H |z 'l Microsoft Office Outlook

MET Programmability Support
- ~ | Impoerters and Exporters
= = | Outlook Add-Ins E
H|= - | outlook Messaging Components
E|| = - | Cutlook Mapi Service Providers

* | Microsoft Exchange Server
* | Microsoft LDAP Directory

* | Outlock Address Book

* | Personal Folders

Upgrading from a previous version

Installing the new version

If a previous version of PROMODAG Reports is already installed on your system, install Version 8 into a different
directory. You will be able to use both versions, but with different databases.

Upgrading the database

Your existing database needs to be converted to be functional with PROMODAG Reports version 8. The database
conversion process is included in version 8 and should be carried out automatically; however, it can take some time
according to your database size.

Note: Please make sure you backup your database before upgrading.
A version 8 database cannot work with previous versions of PROMODAG Reports.

Upgrading Favorites, report option files and batch files

If report option files (extension PRO) and Favorites were created in a previous version, you can convert them with
the Tools > Report Option File migration option. The report option files you created in version 7 should be located
in the C:\Documents and Settings\All Users\Application Data\Promodag\Reports\7\Batches folder.

This option also converts batch files (extension PRB).

Note: Since some options may have changed, verify that you obtain the expected report with the converted files.

What cannot be upgraded

Scheduled tasks are not upgraded. You will have to delete your existing tasks, and create new ones. Report option
files and batch files created with a version prior to PROMODAG Reports version 7 are not upgraded.
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uick Tour

‘

Starting PROMODAG Reports

From the Start Menu, choose Programs > Promodag > PROMODAG Reports 8.
The following window appears when the application is started for the first time:

Database Wizard

PROMODAG Reports will store the data in a database.

(%) Create a new databaze

» () Open an existing database

T e e N e, _;‘-._‘ -
o oamienh . on ',,H--,_.f - .-I\.'\. r- "’ - .‘.'-\ Y -,,-“---’ o {\ . .'~.-',\""--\.ﬁ--""__- - ‘.f \-\"‘- "\.'\.j

The wizard provides you with instructions for:
1. Creating a new PROMODAG Reports database,
2. Connecting to the directory,
3. Connecting to your Exchange server(s),
4. Choosing the type of data you want to import:
a. Message tracking files,
b. Storage size:
e Mailbox size,
e Information Store size,
e Mailbox count per Information Store,
e Public folder size,
¢. Internet Information Services log files,
Selecting presentation options,
Selecting reports to run at the end of the wizard (optional),

Scheduling and automatic import task (optional),

© N o o

Starting the data collection process.
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Choosing a database format

Database purpose

PROMODAG Reports creates a Microsoft Access or SQL Server relational database using Microsoft Exchange
Server data sources (Exchange directory, message tracking files and Internet Mail Connector archives. The
application stores in this database the information it needs to build reports. There is no limitation to the number of
databases that can be created.

e To create a new database, choose File > New Database or click the button.

e To open an existing database File > Open Database or click the & button.

e The last 10 opened databases are listed in the File menu.

Available database formats

The PROMODAG Reports database has a specific structure and supports two different formats.

Microsoft Access databases
o Database has a size limit of 2 GB
o Database file must be located on same machine as PROMODAG Reports
o No multi-user access
¢ No additional cost

e Best suited for small Exchange organization

Microsoft SQL Server databases
o Database size limited by disk space on the SQL Server
e Multi-user Access
e Performance is determined by the power of the server.
e Better scaling
e Needs for an additional SQL server license
e Requires the Enterprise edition of PROMODAG Reports

e Best suited for medium or large Exchange organization

Note: Microsoft SQL Server 2000 Desktop Engine (MSDE 2000) or SQL Server 2005/2008 Express can be used
with PROMODAG Reports Enterprise edition; however, database size is limited to 2GB or 4 GB depending on the
version. Performance will also be inferior to SQL Server.
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Creating a new PROMODAG Reports database

Database type selection

Choose the type of database you wish to use. For more information about available formats, see "Choosing a
database format" on page 28"Choosing a database format" on page 28"Choosing a database format" on page 28.

Creating an Access database

Specify a name for the new Access database (MDB file) as well as a description (optional).

Database Wizard

Enter a name for the new database.

Type: | Microzoft Acceszs database W

Microzoft Access iz not required. Limited to 2 GB of data.
[PROMODAG Reports all editions]

L]

Descrphan; |h-1i-:ru::su::ft Exchange server reports |

File name: |E:"-.D ocuments and Settings\Dagouzset) \WMes documentshPromodaghD atz

(D

Creating a SQL Server database

Enter the name of SQL server and specify the name of the new SQL database. You must provide a login name and a
password to use SQL Server authentication.

You can use the Advanced button to enter a specific file location for the database.
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Database Wizard

Enter a name for the new database.

Type: Microgzoft SGL Server databaze w

Requires Microzaft SAL Server.
[FROMODAG Reports Enterprise edition]

SEMVEr name: Henonsagl2000
r__ Database name: Exchange Reports
6
Authentication: YWindows authentication b
Logir:
Pazzword:
D escriphion; Microzoft Exchange reparts

Creating a database based on the current one

You may either start with a new empty database, or collect some information from your current one. In this case,
directory and configuration information remain unchanged provided the current database is already open.

o Select the Directory check box to copy Exchange recipients from your existing database to the new one.
o Select the Recipient additional attributes check box to copy existing directory attributes to the new database.

o Select the External recipients check box to copy external addresses from the existing database directory
(SMTP, MS-Mail...)

e Select the Connectors check box to copy connectors from your existing database.

Time Zone selection

Date and time are expressed in GMT (UTC) in Exchange message tracking files. PROMODAG Reports is able to
recognize your time zone; so you can either generate reports using GMT, or local time. Time zones with daylight
saving times can be handled as well. Local time is configured at the database level. The original date and time are
still recorded in the database so it is always possible to modify the time zone.

e Select your time zone in the drop-down list.

o Select the Automatically adjust for daylight saving changes check box to adjust automatically to daylight
saving change.

For more information on local time handling, see Local time handling in the embedded Help file.
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Database Wizard

*“ou can create a new database based on the current database information.

) Empty database

() With current database information

JO Promodag 2007 on senonhegl2008

Include: Directory recipients [ ] &dditinnal directory attributes
rﬁ [] Extemal recipients
[] Connectors

Select the ime zone in which the date iz to be translated.

Time Zane; | [GMT+01:00) Brusselz, Copenhagen, badnid, Paris w

Autarnatically adjust for daylight zaving changes

][]
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Configuration Wizard: configuring connections

Description

The Configuration Wizard provides an user-friendly interface to start with PROMODAG Reports. It automatically
appears when the database is empty. The wizard screens enable the user to perform different operations for
configuring the Exchange Directory and importing message tracking files.

Connecting to the directory via LDAP

When you create an empty database, the first step of the Wizard is attempt to retrieve LDAP connection
information.PROMODAG Reports connects to the Exchange directory via LDAP. To accept the default LDAP
settings, click the Next button.

Configuration Wizard

The Wizard needs to know your parameters to establish an Directory connection.

[ Find parameters ]

Global Catalog server: Thor.Prormodag. fr |\__? [ Test connection ]

Choose an administrative account to access the directory. With Exchange 200x a specific Exchange
administratar account iz reguired ta import deleted objects. 'With Exchange 5.5 a specific Exchange
adminiztrator account is required to import hidden recipients.

) Current account

ﬁ-} (%) Specific account
|Jzer name: Administrator
Password: |7
Dramairn: PROMODAG

Option Description

[ Find parameters ] Click this button to retrieve automatically the name of a Global Catalog server.

Global Catalog server Enter the name of the Global Catalog server. It will be used to import the directory.

I T =l cermeelemn I Click this button to test the LDAP connection with the Global Catalog server.
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Option Description

This green icon appears if the LDAP connection was successfully established during
the test.
Current account Check this radio button if the account you used to log in has sufficient permissions to

access the directory.

Specific account Check this radio button to specify an administrative account with necessary
permissions to access the directory.

Setting up a valid connection to the Exchange system

PROMODAG Reports needs to establish a connection with the Exchange system to produce reports on mailbox or
public folder content. You must at least fill the Mailbox and Exchange Server fields. To accept settings, click the
Next button.

Configuration Wizard

The Wizard requires a valid Exchange connedtion to retrieve information on mailboxes or public folders content.

Choose an account to use for Exchange Server access (mailbox and public folder size and content retriswval]

(®) Cunent account [PROMODAG\LuszanF) g
() Specific account
Usei name:
Pazsword
D omain
(M . o
'! Select a mailbox sszociated with the abowe account
User nanme: Piesrick Luszan [Fromodag) [ Suggest a mailbox ]
Mailbox: #o=Promodag/ou=Exchange Administrative Group (FYDIBOHF235PDLT Yen=Recipients/cn=L [@
E xchange S srver: THOR

Yau can select an Alert e-mail for the repat log file to be tert when a scheduled batch it run.

Alert e mai suppo@promodag com

e ) [ ]

Option Description

Current account and Specific | Check the Current account radio button if the account you used to login has

account sufficient permissions for Exchange Server access. Check the Specific account radio
button to specify an account with necessary permissions for Exchange Server
access.

Click this button to verify that the account you used to login has sufficient

permissions for Exchange Server access. The green icon appears if the account
you used to login has sufficient permissions for Exchange Server access.

[ Suggest a mailbox Click this button to automatically retrieve a mailbox linked to the current/specific
account.
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Option Description

Mailbox Enter the name of the mailbox that will be used to establish a MAPI connection
with your Exchange server(s). See below resolve the Mailbox Legacy Exchange
Distinguished Name of the mailbox . Note: it is strongly recommended to create a
specific mailbox dedicated to this purpose.

Exchange Server Enter the name of the Exchange Server where the mailbox is located.

Click this button to test the MAPI connection with the Exchange server. This
verification will also resolve the Mailbox Legacy Exchange Distinguished Name of
the mailbox (e.g.
/o=OrganizationName/ou=AdministrativeGroupName/cn=ContainerName/cn=Mail

boxAlias). The green icon appears if the MAPI connection was successfully
established during the test.

Product registration

The next step allows you either to enter your license information, or to evaluate PROMODAG Reports.

Enter the license information received from PROMODAG, and make sure that the edition selected and the
organization name are correct.

Note: To use PROMODAG Reports in evaluation mode, click Evaluate.

- )

Click on Evaluate to uze PROMODAG Reports in evaluation mode.

Organization: Promodag
E ditiar: Prafezsianal w
Mumber of zerver(s]: 0
Ewaluat

Mumber of conzole(z): 1]
Licenze number: 1]

! |
Support expires: mar. 01 jaree. 1901 bt
Reqgistration Code:

Configuration Wizard: from data collection to reporting

Choosing data types to be collected

Select the type of data to import into the database according to the type of reports you wish to run afterwards.
Additional information will be requested in the following steps according to choices made here.

Note: These import options can be modified later. For instance, you may decide not to import data related to
connectors flow to keep your database small.
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Configuration Wizard

Select the data type 1o be collected.

Thiz wizard will help vou to select and configure the data sowrces according to the reports you wish to
produce,

Data sowces for raffic repaorts
zer hadfic

[] Replication trafic

[[] Connectos flove

[] Man Delivey Reparts [Exchangs 200x only]
[ Intelligent Message Fiter [IMF] [Exchange 2003 only)

=)

Diata sowces for storage size reporis
Matbox size

Information Store size

Madbox court per Infiormation Stare
Public Felder size

Data sowces for D'/ and ActiveSync repaorts
Internet Information Services Files

=

Data sources for traffic reports

Option Description

User traffic Select this check box to be able to generate reports on mailbox traffic. This is the most
common source of report.

Replication traffic Select this check box to be able to generate reports on directory and public folders
replication traffic.

Connector flow Select this check box to be able to generate reports on connector flow. Note: Reports
on connector flow are not available in the Standard edition.

Non Delivery Reports Select this check box to be able to generate reports on NDR.

(Exchange 200x only)

Intelligent Message Filter Select this check box to be able to generate reports on IMF.
(IMF) (Exchange 2003 only)

Data sources for storage size reports

Select these check boxes to choose the type of storage size to be imported:
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Option Description

Public folder size Import the size and number of items contained on public folders located on the
selected servers.

Mailbox size Import the size and number of items contained in mailboxes located on the selected
servers.

Mailbox count per Import the number of mailboxes located on the selected servers through an LDAP

Information Store connection to the directory.

Information store size Import the size of the EDB or STM files contained in information stores located on

the selected servers.

Data sources for OWA and ActiveSync reports

Description

Internet Information Select this check box to be able to generate reports on Outlook Web Access and
Services files ActiveSync.

Configure data source for traffic reports

Highlight the server name to specify from which server(s) data must be imported, and click the button to
move it to the right pane (you can also double-click the server name). Message tracking files will then be imported
from all servers listed in the Selected server(s) pane.

Select mailbox servers (Exchange 4.0, 5.x or Exchange 2000, 2003) or Hub and Edge servers (Exchange 2007) to
generate reports on traffic. This selection can be modified later.

Specify the period you wish to import:
e From: Date of the first message tracking file to import.
e To: Date of the last message tracking file to import. The most recent date available is yesterday.

The location of message tracking files is tested on each selected server when you click the Next button. If a location
is not valid, a message box appears to allow you to indicate the right location.
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Configuration Wizard

Data sources for traffic reports

Import meszage tracking files for selected zervers and date.

Semerz) in the organization Selected zerver(s) ’
First Adminiztrative Group b Server Adrmin, Group ,
=1 Exchange Administrative Grou...
..> =
- BALDUR First Adrministrative Group l
7
D P
L (
EE )
e
<

Import from: | Mon 01 Sep 2008 % | Ta  |Wed105ep 2008 ¥ |

WP SR LI Y SNV NP o W o SRRty J/:f

Configure data source for storage size reports

Select Exchange servers that will be analyzed to generate storage size reports.

When you click the Next button, the location of information stores is tested on each selected server. If a location is
not valid, a message box appears to allow you to indicate the right location.

Configuration Wizard

Data sources for storage size reports

&
Impart storage size for selected servers.

First Adrministrative Group “ Server Adrmin, Group

THOR Exchange Administrative Grou...

BALDUR First Adrministrative Group

»
Server(z] in the organization Selected server(s| ’
2=

g

B 2 - ’M.-— - ""._ - -L-\r’ﬁ__‘."\:‘ A.--'\-.__“ e }\_____q_.q " . '_.“‘-"‘\.m‘-‘ f,\__‘f‘ = Ir -

h T
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Configure data source for OWA and ActiveSync reports

Select Exchange servers that will be analyzed to generate OWA and ActiveSync reports. Click the Next button.

Configuration Wizard

Data sources for OWA and AcliveSync reports

Irnport Internet [nformation Services files for zelected servers and date.

Server(z] in the organization Selected server(z)
Firgt Adminiztrative Group b Server Admin. Group
THOFR Exchange Administrative Grou...
BaLDUR First Adminiztrative Group
n
»

AR

Import from: | Mon 01 Sep 2008 % | To:  |Wed105ep 2008 |
il TN, st i AR f ot N min

General report options
Select the following options from the drop-down lists:

o the default language for your reports (choices available are: English, French, German, Spanish, Italian,
Portuguese, Dutch)

o the server name prefix in reports according to Exchange organization layouts (Active Directory site,
routing group or administrative group).

Click the Next button.
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Configuration Wizard

Select general report oplions

Feport language: | <application language: %

L
Server name prefiy in reports: | orgahization layout default b | 2

| -
"~ Py " A — f._ —, L
E N B RaE ) oy o he o - B o
~ ey R T i ¥ 4
“ - - . AT

Choosing reports to run at the end of the wizard

Use this dialog box to select the reports you would like to run automatically once the import process is completed. If
this is the first time you use the product, you will get a list of predefined reports that are delivered with the product.

Click the Next button.

Configuration Wizard

YWould you like to run repors at the end of this wizard ?

Pleaze make your choice among a selection of pre-defined reports.

COutput Fepart
Screen Dretail of MP3 in mailboxes?
Screen Which mailboxes received mast mail fram Internet?

ﬂ]

Select reports... ]

BT o

I e R P

Processing imports.

At this point, PROMODAG Reports has enough information to start the import process.

Note: Import options may be saved in a batch file, so that the import process can be automated and scheduled at
your convenience. See "Automating and scheduling data collection and other actions " on page 47.
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When clicking on the Finish button, the import process begins. It includes all previously configured steps.
PROMODAG Reports

Imports the directory,

Imports message tracking files,

Imports storage size,

Imports I1S files,

a > WD oe

Runs selected reports.

Configuration Wizard

The wizard has now collected enough information to import data, and run reports.

Start imparting data at the end of the ‘Wizard

Click. the below button to schedule an automatic import tagk.

Schedule the Task. ..

i
-

Goto Tools > Task Automation For more options.
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Running a report: Mailbox by Traffic Level

Activity level of a group of mailboxes can be analyzed with to the Mailbox by Traffic Level report.
The report options dialog box can be reached

e From the Reports menu,

e From the reports tree, in the left pane of the PROMODAG Reports main window,

e Or from the Favorites menu if you already saved a report options file (see below, "Generating the report:" on
page 45).

In the following example, we are going to address this question: Who sent the most messages outside of the
organization during a given reporting period ?

Choose Reports > Mailbox Traffic > Mailbox by Traffic Level to open the report dialog box. This dialog box
includes a variety of tabs. Many of them are common to all reports.

Setting up the report:

Period tab:

The purpose of the Period tab is to select a specific reporting period. It is possible to select an absolute or relative
date range as well as particular days. You can even focus on business hours.

Activate the Absolute radio button and select the reporting period of your choice in the From andTo fields.

Note: Make sure that message tracking files covering this date range have been imported.

[® Mailbox by Traffic Level X

Definition | Pened | Selection | Group | Partners | Filker | Options | Content | Presenta £ *

(%) sbzolute ) Relative

Frorm: Monday . October 07, 2007 b

b Tueszday . September 30, 2008 b

[] Buziness hours

Framm:

(8

Dray zelection

b orday Tuesday wedneszday
T hursday Friday [ ] Saturday
[] Sunday

o -y £
= O L, J L S T e b, Y
SR S - o
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Selection tab:

The purpose of the Selection tab is to select the group of directory objects (mailboxes, servers...) on which
PROMODAG Reports is going to report. For example, mailbox type objects can be selected according to various
Active Directory attributes such as Company, Department or Active Directory Container.

On the Selection tab, select All organization mailboxes or Mailbox by, then select a particular value from the drop-
down list to limit the number of objects included in the report.

[ Mailbox by Traffic Level

D efinition F'eriu:u:l| SE|E'3ti'2'f"| Group | Partmers | Fiker | Options | Content | Presenta 4 *

() &l organization mailboxes

(%) Mailboxes by; | Server L |

Selection: LastSel SRY |nc.FrSel

Ialues [1 Selected)
[ <Unknown: BaLDUR

[] Defaul-First-Site-H amefrigg
Cefault-First-Site-M ame/THOR

Group tab:

The purpose of the Group tab is to group the report results at one or more levels of your choice. For instance, you
may want to group the results of your report by Company at level 1, and by Department at level 2.

On the Group tab, select the grouping criteria of your choice from the Group by drop-down list.

[ Mailbox by Traffic Level

Definition || Period Seleu:ti-:un| Graup | Partriers | Filter | Options | Content | Presenta % *
Lewvel 1
|Drganizatinn v| [ Preview
Sort order: |.-'l'-.3|:enu:|ing e |
[ | Page break [] Separate repart Tatal
w

- _-\..-1*1_,%."\_\___“__ .r“ﬂ“x.l.__‘\" e -""m —— !“'-\_\ r-\..-na--\..l-

Partners tab:
The purpose of the Partners tab is to filter the analyzed traffic by partner types, such as Exchange, Internet or Fax.

On the Partners tab, activate the Some partners radio button, then limit the partner types to Internet messages only
by selecting Internet like * in the partners selection grid.
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I Mailbox by Traffic Level

Definition | Period | Selection Gru:uup| F'artners| Fiter | Options | Content | Presenta * *

() &l partrers (%) Some partners

LastFil_PaR.Prsel
| v v| K25

Parther type O perator Walue

Internet Like *

.

Options tab:

The purpose of the Options tab is to select various sorting options of the report results.

Tabular data settings section:

If the Show only box is checked,enter the number of mailboxes to be displayed in the field located below. To change
this number, type over it.

e You can sort by volume of messages received/sent by clicking on Show only, Biggest/Smallest, Size,
Received/Sent.

e You can sort by number of messages received/sent by clicking on Show only, Biggest/Smallest, Number,
Received/Sent. The display order selected in the example below is: Number, Received.

Sort by option:

e You can select only one of two options. The list can be sorted in ascending or descending order. The sorting
order selected in the example below is: Number, Descending.

Count a multiple sending as section :

Determine whether a message sent to n recipients is counted as 1 sent message or n sent messages. You can select
only one of two options.
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[ Mailbox by Traffic Level

Definition | Period | Selection || Group | Partners | Filker | Options | Content | Presenta * #

T abular data zettings
Show only

10 {*) Biggest (%) From selection
) Smallest " From group
By
) Mumber ) Sent
) Size (*) Received
Sort by
(%) Mumber () Sent () Azcending
) Size (*) Received {(#) Dezcending

Count a multiple sending as
(%) 1 message ) 1 messages

Ao -’--“-»\__ [ T )\I i I -f"-...m-ﬂ-u_,_‘.\._ ..rn.__-n o Al e “"“'._
L

Content tab:

The purpose of the Content tab is to select the detail level of the final report, and the direction of the traffic (Sent,
Received).

Option Description

Partner type Check this box to display the partner type in the report.

Optional mailbox Select one directory attribute related to mailboxes, such as their email addresses, to display in
attribute the report.

Messages Choose the direction of traffic to display in the report: sent messages, received messages,
and/or total.

Mailboxes with no | Check this box to display those of the selected mailboxes for which no traffic can be reported
traffic during the chosen period.

Anonymous report | You may select this option for confidentiality reasons. Check this box to obtain a report
without showing mailbox names. The names will be replaced with a standard label and a
counter.
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{@ Mailbox by Traffic Level

Cefinition | Period | Selection || Group | Partners | Filker Elptinnsl ':'I'f'ltﬁﬂ'i| Presenta ¢ *

Detail lewvel
[] Partner type

O ptional mailboy attribute:; | Emnail addrezs

Mezzages

Sent Received [ ] Tatal

Include
[ Mailbases with no traffic

[ ] Anonymaous report

[N ST SN L e NP S
Output tab:
The purpose of the Output tab is to choose the output destination of the final report.

Specify the output format. Reports can be output to screen or exported in different formats to the location of your
choice. In the example below, the report will be displayed on screen.

{@ Mailbox by Traffic Level

Selection | Group | Partners | Filter || Options | Content F'resentatil:un| Output i

Destination: Screen i |

J P SR NI S

Generating the report:

Once all report options have been set, click the OK button to generate the report. PROMODAG Reports retrieves the
information it needs in the database and queries it to produce the requested report. The report appears in a preview

window.
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= i i -
| Main Report
Friday Octoder (5 200
Mailbox by Traffic Level from 10/1/2007 to 9/30/2008
Entire organization - Top 10,higgest number,sent - sorthy message sent, descending
Aeduitiple semding aodad §
Send
Fhamber of Sime
s n ME
Promodag
Tailbox 1 10419 5
Tailbox b 030G 406
Tlailbox 3 IETT 76
Mailhex 4 2,137 135
Tailbox - 2,135 156
Tlailbox 6 i) )
Mailhex 7T 3 a
Total for Promuodag 27,097 1,107
£
Current Page Mo, 1 Tokal Page Mo.: 1 Zoorm Fackor: 75%

Wiew in detail with wharn your users are corresponding, and the kind of messages they exchange

This previewed report can be:

e Printed: click the % button or go to File > Print Report.
e Exported: click the [ button or go to File >Export Report.
o Reloaded: click the &' button or go to File > Reload Report.

e Saved: click the lﬂj button or go to File > Save Report.

Saving the report:

You can either save the report itself as a snapshot, or a report option file that you will be able to use later on in a
batch file (see"Batch files and report options files" on page 47), or decide to save it as a Favorite, that is a customized
report options file directly available from the Favorites menu. It is recommended that you give it a meaningful title,
such as Top Internet senders. This title will make it easier for you to locate your report option files in the Favorites
menu, or in the left pane of the Task Automation menu (Actions and Reports list), see "Automating and scheduling

reports generation" on page 52.

File narne: Which mailbozes zent most mail to the Intermet. pro
Title: Top Internet senders)
D'escription; M ailboxes sending most mail to Interned

{ #dd to Favarites menu )
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Advanced Features

Batch files and report options files

What is a batch file ?

A batch file is a text file containing one or more commands: report generation, data import or other action. Batch
files are useful if you need to import data out of business hours, or to generate and publish pre-defined reports
automatically . By default, batch files are saved under the %ALLUSERSPROFILE%\Application
Data\Promodag\Reports\8\Batches folder with a PRB extension.

What is a report options file ?

A PROMODAG Report Options file is a text file describing options for a report. Report options files contain a
whole set of options for a given report (date, server, sort,...). By default, report option files are saved under the
%ALLUSERSPROFILEY%\Application Data\Promodag\Reports\8\Batches folder with a PRO extension.

Automating and scheduling data collection and other actions

PROMODAG Reports can be configured to import message tracking files and, for instance, delete obsolete data by
following these steps:

1. Create a batch file and choose what should be imported.

2. Schedule the batch file using Windows standard scheduler.
In the following example, we are going to create and schedule a batch file to automate

e message tracking files import

e imported data deletion if older than 90 days.

Step 1: Creating a batch file

Use the Tools > Task Automation menu to access the automation screen. Click the New batch button, enter a file
name and a description.

[® New batch file X

File narme: Periodiclmpart

Drescription: Ewchange reparting periodic impart

Ok H Cancel ]

Exploring available actions

Click and expand available actions in the Actions section of the Actions and Reports tree:
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Action

Database
Specification
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Description

Select a specific database to be used when the
batch job runs.

Batch Trace File
Location

Select a location where trace files will be
generated.

Create HTML TOC

Create an HTML file including a TOC (Table
of Content) with links to exported reports
included in the batch.

Directory Connection

Choose a specific directory connection to be
used when the batch job runs.

Exchange Connection

Choose a specific Exchange connection to be
used when the batch job runs.

Clear Imports

Delete old messages from the database.

Import Directory

Import or update the Exchange directory.

‘E Import Message
Tracking Files

Import message tracking files.

E:» Import Internet
Information Services

Import Internet Information Services log files.

E% Import Storage
Size

Import information store size.

Import IMC Archives

Import Internet mail connector archives (when
applicable).

Compact database

Compact or shrink the database to reclaim
unused disk space.

Adding the Import Message Tracking Files action

Select Import Message Tracking Files in the Actions tree, then click the button. The default settings will
import messages tracking files for the selected servers from the last import date up to yesterday. Click OK to save.
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Import Message Tracking Files - License for 10 server(s) and 1 console(s)

(%) Process pre-selected servers for import
() Select gervers to process
Server(z] in the organization Selected zerver(z]

Mext importing date Server Active Directary Site

11/9/2007 THOR Default-First-Site-MN ame

Start date: | Server default date b |

End date: |Yesterda_l,l w |

[rpart Directony
) Full re-import (%) IUpdate From last impart

[ ok | [ cancel |

Adding the Clear Imports action

You may decide that you only need three months of message tracking files in your database. PROMODAG Reports
is able to clear automatically obsolete data.

In the Actions tree, select Clear Imports, then click the button.

Highlight the server name to specify from which server(s) data must be cleared, and click the button to move
it to the right pane (you can also double-click the server name). Data will then be deleted from all servers listed in the
Selected server(s) pane.

Select the period to clear, and the type of data to remove. In this example, we chose to delete message tracking files
and Internet Information Services files imported before the last 90 days. Click OK to save.
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Clear Imports - license for 10 server(s) and 1 console(s)

) Process pre-selected servers for import
(%) Select servers to process
Server(z] in the arganization

Selected zerver(s]

Meszage Tracking Files
[ Internat Archival Files

Internet Information Services Files

Exchange Adminiztrative Group w Server Admin. Group
frigg Exchange Adminiztrative Group [,
s
Start date: Imports older tha... V| | E“:|| days
Delete

[11. Mailbox size

[]2 Information Stare size

[] 3. Mailbox count per Information Store
[] 4 Public Folders size

| ok || Cancel |

Step 2: Scheduling the batch file

Use the Tools > Task Automation menu to access the automation screen. In the Batch file name drop-down list, select
the batch file to schedule. In this example, we want to schedule Periodiclmport.prb.

[ PROMODAG Reports 8.2 [JD Promodag 2007 on xenon\sql2005] - [Task Automation]

@ File  \iew  FReports  Favorites  Tools  Window  Help
[[elba Bx Ml COEBEAGE B, 2RE

Batch fle name:

Dezcription:

Penodiclmport. prb

W

by daily data imports

Actions and Repartz

Batch file cantent;

{EI Actionz
baze Specificati
UL, s asiiiiDas2 Spoclication

T

= )
L e -
e —-\\i ol T | e i b o

Action

Note: By default, actions will be carried out on the last database opened, unless you specify which database must be

used (action: Database specification).

Click the Schedule button.
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@ Schedule |E|
Schedule kazk: | Periadiclmpart | L Scheduls J
Tazk=
Periodiclmpart
[ Help J

S

Delete

—_—

[ Modiy |

[ Close |

Check that the account in the Run as box is the same as the one you use for PROMODAG Reports in interactive
mode. Use the Set password button. Select the Schedule tab and create a new scheduler.

Periodiclmport

Tazk | Schedule | Settings |

E AWM DO ST asks\Penodiclmport. job

Fun: | "C:\Program FilezhPromodaghf eportz8h B epexr. exe" /Bat |

Browsze. ..

Start in; | |

Comments;

Run as PROMODAG Adminizstrator | [ Set password... J

[ 1Run anly if logged on
Enabled [zcheduled tazk runs at specified time]

[ (] J[ Cancel ] Apply

Note: For more details on this dialog box, see the Microsoft Windows Help system.

Step 3: Running the batch file

The Windows Task Scheduler starts PROMODAG Reports at the scheduled time. It processes actions included in
the batch file.
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PROMODAG Reports generates a trace file that contains information on what happened while the batch was
running. Trace files can be automatically emailed.

Automating and scheduling reports generation

In the following example, we are going to create and schedule a batch file to automate the Mailbox by Traffic
Level report we have learned to set up earlier (see "Running a report: Mailbox by Traffic Level" on page 41).

PROMODAG Reports can be configured to generate reports automatically by following these steps:

1. Create one or more report options file(s).
2. Create a batch file and choose what report(s) should be generated.
3. Schedule the batch file using the Windows standard Scheduler.

Step 1: Creating a reports option file

See "Running a report: Mailbox by Traffic Level" on page 41 to check how to create a report options file.

Note: Screen is not a valid output destination if you run the report in batch mode.

Step 2: Creating a batch file

Use the Tools > Task Automation menu to access the Task Automation screen. Click the New batch button, enter a
file name and a description.

[ New batch file

Filz name: DailyR eparts

Description: b ailbow by Traffic Level: top senders ta lntermed

| ok || cencel |

Exploring available reports
The left pane of theTask Automation window lists all actions and reports that can be automated.
Locate the Mailbox by Traffic Level report in the Actions and Reports list.

Reports are classified in the same order as in the Reports menu. Therefore, you will find Mailbox by Traffic Level
in the Mailbox Traffic folder.
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Irnpart Directony
4 Import Message Tracking Files
Irmpart Internet Infarmation Service
E & |mpart Starage Size
Compact D atabaze
=) _Feparts >
77 Biling
77 Connector Flow
+-(77 Directory
+-[27 Internal Message Delivery
+-F27 Mailbax Infarmation
(=4 Maibax Traffic
] Find Specﬁic Mezsages
+ General Mailbos Traffic
= M ailba by Traffic Level
 Top Intemet senders

Adding the Mailbox by Traffic Level report

Select the report options file entitled Top Internet senders and click the button to insert it into the right pane
(Batch file content).

B atch file name: DailyRepaortz. prb w

D ezcription: tailbos by Traffic Level: Top Internet Senders

Actions and Reparts Batch file content;

+ Actionz Action Parameters

= Reports Top Intermet senders CSY [C5Y)
E7 ActiveSync Activity

7 Biling
7 Connector Flow

7 Directary
7 Internal Message Delivery

' 4
o
1
]
F
{
4
7 Mailbow Information /
¢
o

+

+

+

£ Mailbox Traffic

Chranological Traffic Activiby
Find Specific: Meszages
General Mailbox Traffic
Mailbos by Traffic Level

,,\M poe ﬁ&?@etﬁg@m e lineal 0 d | mann il -

+-- -

Step 3: Scheduling the batch file

Use the Tools > Task Automation menu to access the automation screen. In the Batch file name list box, select the
batch file to schedule. In this example, we want to schedule DailyReports.prb.
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{3 PROMODAG Reports 8.2 [JD Promodag 2007 on xenonl\sql2005] - [Task Automation]

@ File  Miew  Reports  Favorites Tools  Window  Help

[ ®bhal EBx- 0 coEEaIE R ZRE

Batch file name: DailyReparts. prb

D eszcription: b ailbox by Traffic Level Top [ntermet senders

Actions and Repart: Batch file content:

= Actions ,l\ . BEHOE o st —,
.L_-q-ﬁ.\_r\ 5 pqt#‘?‘a‘“"‘”f“"h“‘l P -\’ \.'----\.J '\_‘ .r--__ '\"--.._/ Ly j“-,

Click the Schedule button.

@- Schedule
Schedule task: D ailyR eportz | I Schedule l
Tazks
DrailvFeports
’ Help ]
’ Delete ]
[ Modiy |
’ Cloze ]

Check that the account in the Run as box is the same as the one you use for PROMODAG Reports in interactive
mode. Use the Set password functionality. Select the Schedule tab and create a new scheduled task.
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Task |Schedule| Settings |

Vo CNWINDOWSAT azks\D ailyReportz. job

=
B

Browse... |

Stark in:
Comments:
Fiun az: FROMODAG Y uzzanF Set password...
[T Bur only if lagged on
[v Enabled [zcheduled tazk runs at specified time)

k. I Cancel fau]m 1

Note: For more details on this dialog box, see the Microsoft Windows Help system.

Step 4: Running the batch file

PROMODAG Reports executes and processes the commands included in the batch file at the scheduled time.

PROMODAG Reports generates a trace file that contains information on what happened while the batch was
running. Trace files can be automatically emailed.
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Exchange server
Requirements, 8

F
Favorite, 46
Favorite and report option files
Upgrade, 26
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Import

Exchange directory, 8, 15
Message Tracking Files, 9, 16
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Permissions, 14

Internet Information Services
Permissions, 24

L
Language, reports default, 38
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M
Mailbox and Public Folder size
Permissions, 13, 19
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MDAC (Microsoft Data Access Component), 25
Message tracking files
Permissions, 10, 17
Message Tracking Files

Enable on the Exchange server, 10, 17
Import, 9, 16
Import schedule, 48

Permissions
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Exchange Server Information Store, 21
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Internet Information Services, 24
Mailbox and Public Folder content, 11, 18
Mailbox and Public Folder size, 13, 19
Message tracking files, 10, 17

Presentation options, 38

Registration, 34

Report automation, 52
Report options files, 46, 47
Requirements

Exchange server, 8
Workstation (hardware and software), 25

S
Schedule

Batch file, 50
Message Tracking Files import, 48

Server roles (Exchange 2007), 16
Snapshot, 46

SQL Server database, 28
Create, 29

Tab
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Options, 43
Output, 45
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Time Zone, 30

Upgrade
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Favorites and report option files, 26
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